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14E – ON-LINE MEDICAL CONTROL PHYSICIANS
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The Medical Control Board supports EMS professionals in the field having the availability of On-
Line Medical Control Physicians (OLMCP).  The OLMCP represents the Chief Medical Officer in 
“real-time” system operations.  
 
The OLMCP is the resource available 24 hours per day for consultation contemporaneous with 
patient care. 
 
OLMCP consultation, when desired or required, is to be made at the earliest appropriate point in 
the patient's assessment and treatment in order to facilitate appropriate patient care.  
 
Radio reports to the OLMCP should follow Protocol 14H - Radio Report Communications.  It is 
the responsibility of the consulting EMS professional to ensure a brief, yet pertinent report to 
meet the needs of the patient and the treating EMS professional(s).  If the lead EMS 
professional is involved in performing critical interventions, other personnel may make the report 
under the guidance of the lead EMS professional as may be beneficial for accuracy.  
Communications should ideally be established via a recorded communication method. 
 
Contact with OLMCP will be made in the following circumstances: 

 
• All situations in which consultation is specifically required in these treatment 

protocols. 
• Any situation in which the treating EMS professional(s) feel it is in the best interest 

of the patient to obtain physician consultation, ensuring the most accurate EMS 
care possible for the patient’s condition. 

• Any situation in which the EMS professional(s) feels extensive modification is 
required from the standard treatment and/or procedure protocols. 

• All patients in whom a refusal of care and/or transport would, in the EMS 
professional’s judgment, place the patient, the EMS professional, and/or the EMS 
system at risk after appropriate attempts fail to produce needed results.. 
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PROTOCOL 14E:  On-Line Medical Control Physicians, cont. 

Acceptable modification to the sequence of drugs or procedures must be justified as being 
appropriate for field management of critically ill or injured patients in unusual circumstances and 
therefore, should be an uncommon event. 
 
EMS providers complying with orders which exceed their level of licensure and/or authorized 
scope of EMS practice may be subject to disciplinary action by the Oklahoma State Department 
of Health (as well as locally applicable action) which may include, but is not limited to, indefinite 
suspension or permanent revocation of licensure and authorization to provide patient care.   


